June 5, 2007
«fname»
«cmpny»
«addr1»
«addr2»
«addr3»
Dear «salut»:

Thank you so very much for your support of the Disabled American Veterans, the premier organization serving America’s disabled veterans, their families and survivors.

In answer to your recent inquiry, we are unable to fulfill your request for «itmno».  We no longer have this item available to distribute.  We apologize for any inconvenience this may cause. 

Among our many services, the DAV operates 91 National Service offices throughout the United States and Puerto Rico where hundreds of thousands of disabled veterans receive free expert assistance with their claims for benefits.  DAV also operates a Transportation Network, which travels millions of miles each year to bring disabled veterans to medical facilities for needed care.  If you know of a veteran who needs assistance, just send their name and address to us and we’ll take it from there.  

Again, thank you for remembering DAV and our nation’s disabled veterans.  Your support enables the DAV to provide much needed services to our nation’s disabled veterans.

Sincerely,
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Debra L. Kellinghaus

Manager of Donor Relations
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