November 15, 2006
«chlnm» Residence

«addr1»
«addr2»
«addr3»
Dear Parent/Guardian of «chfnm» «chlnm»:
On behalf of the Disabled American Veterans, please accept my sincere apologies for your child having received one of our mailings. The DAV does not intentionally solicit anyone under age 18 – your child’s name came onto our file by mistake.  This usually happens by way of an outside mailing list, our principal means of identifying new donors.  This practice is standard for nearly all large national charities that utilize direct mail in their fundraising efforts.

We have taken the necessary steps to ensure your child does not receive future DAV mailings; however, it is possible that it is too late to prevent our next mailing from coming to your home.  If one more mailing arrives in your mailbox, we hope we can count on your patience.  Please simply throw it away.  It will be the last you will receive at the name and address above.
On occasion, some children have made gifts to the DAV in response to such mailings.  If this was the case in your home, please extend our very deepest thanks to your child for this most thoughtful gesture of compassion for America’s disabled veterans! 
Once again, thank you for your patience in this matter.  We’re very glad you brought this to our attention.

Sincerely,
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Debra L. Kellinghaus

Manager of Donor Relations
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