January 16, 2007
«fname» 

«cmpny» 

«addr1»
«addr2»
«addr3»
Dear «salut»:

In response to your inquiry concerning your contribution to the Disabled American Veterans in «cbdt», we have no record of that donation under the name and address shown above.  However, many times contributions may be listed under a slight variation of name and/or address.  In these cases, we are unable to locate the information needed.  Also, your contribution may have been lost or destroyed by the postal system.  
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If I can be of further assistance to you, please do not hesitate to contact me.

Sincerely,
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Jacquelyn Neltner

Gift Processing Manager

JN:«inits»
