November 15, 2006
«fname» 

«cmpny» 

«addr1»
«addr2»
«addr3»
Dear «salut»:

In response to your inquiry concerning your contribution to the Disabled American Veterans in «cbdt» … we have no record of that donation under the name and address shown above.

We do not keep track of check numbers, so I cannot provide that specific information but the last check we received was «lstdt». Your checks you sent and was never cashed was probably lost or destroyed by the postal system. I suggest that you file a complaint with your local U.S.P.S. (not your mail carrier).  Please accept my apologies for the inconvenience.  We really have no other reasonable explanation or recourse.
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I hope this information is helpful to you and thank you so much for your kind support!   If I can be of further assistance to you, please do not hesitate to contact me.

Sincerely,
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Jacquelyn Neltner

Gift Processing Manager

JN:«inits»
